
 

 

Technical requirements for accessing the eSD
® 

Parent Portal 

 
 

 

  

 Parent Portal Desktop Requirements: 

 
Minimum Requirements Optimal Requirements 

PC Mac® PC  Mac® 

Operating System 
Windows® 2000 
Professional 

Mac OS® (OS X) 
10.4.11 

Windows® XP 
Professional 

Mac OS® (OS X) 
10.6 

     

RAM 512MB 512MB 1024MB 1024MB 

     

Resolution 1024x768 1024x768 1280x1024 1280x1024 

     

Internet Browser 
Internet Explorer® 
7.0 

Safari™ 3.4 
Internet Explorer® 
7.0 

Safari™ 4.0.4 

 
Other Recommendations: 

 For users on Windows computers, Internet Explorer 7 is recommended; Internet Explorer 8 with 
"Compatibility Mode" can also be used.  We recommend Safari 4.0.4 for Mac Users. 

 

 Your browser must also support 128-bit encryption, have Cookies and JavaScript enabled 
 

 Turn off Pop-Up blockers.  
 

 eSD
 
is optimized for best viewing with 16-bit color at 1024 x 768 resolution. These settings ensure that 

all pages display properly. 
 

 Make sure the email address noreply@eschooldata.com  is  not added to the junk filter 
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